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= Jan. 1, 2002 through Mar. 31, 2005
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= 81,466 student participated

= 97 colleges

= 35 states

= 1,002 WSC students participated
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= Program evaluation and improvemen't'
T —

= Student retention
= Accreditation and institutional self-study

= | ongitudinal research about impact of
campus policies and programs
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ackground Information
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= College Services
= College Environment
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@ African American/Black
m Native American

O Caucasian/White

O Mexican

m Asian/Oriental

@ Other Latino/Hispanic
m Other
O No response




20.3%

22.3%

Freshman

Sophomore

Junior




Male, 35.6%

Male, 40.3%
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Part-Time, 17.7%

Full-Time, 82.3%




Does not apply,
2.1%

Out-of-state, 6.1%—

In-state, 91.8%
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International
student, 3.4%

Out-of-state,
3.6%

In-state, 93.0%




Prior Instilton Tyoe

High School 2-year college 4-year college Graduate







Social Science

Sciences

Health Science

Teacher Ed : -
@ Occupation
. . m Major
Education :

Commt & PSenvices

Business & Mngt

Undecided

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%
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LCibrary 69.3%  79.1%
Parking 67.2%  71.4% E
Advising 60.4%  68.4%

Food Servs. 55.5% 63.9%

- - -t
Incial’Ald 46.0% 64.0%

Orientation  40.3%  55.2% .




e Tonal SoTT——/ 67.5%

Counseling 79.0% 73.3%
Cultural Prog. 79.5% 69.3%

Transportation 79.9% 59.3% -
Honors Prog. 80.6% 16.4%
Placement 83.4% 75.7%

eterans 84.0% ... 77.2% et
CL 5.3% —-—



v Satistied

Dissal rJJrJed

Health Serv. 3.87
Honors Prog. 3.85

Recreation 3.82
Cult@Prog. 3.80

OC
3.78 .
Counseling 3.74 3.89



Placement
Food Servs.
Orientation
Housing

S'ealthﬁervs. 3.24 ——l .
Parking 2.20 R—oT
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Future occupational preparation
Value info provided by advisor
Advisor availability

Flexibility to design program
Class size

Course variety offered

Faculty attitude to students

Instructor availability (OoC)

Instruction in major
Course content in major
Testing/grading

3233343536373839 4 4142




Acmissions

Catalog/admissions
publications

Accuracy of college
info recwvd.

Financial aid info
availability

General procedures




Personal security / safety on
campus

Usage of student activity fees

Academic probation / suspension

Residence hall rules / regulations

Rules governing student conduct

Student woice in policies




Condition
buildings/ grounds

Availability of
student housing

Campus
bookstore

Student union

Study areas

Athletics

Laboratories

Classrooms




Billing / fee payment
procedures

Academic calendar

Course availability at
convenient times 2.

General Registration

0 0.5 1 15 2 2.5 3 3.




Religious activities / programs

Student employment opportunities

Concern for you as an individual

Student government

Campus media

Nonteaching staff attitude towards students

Opportunities to participate in campus activities

Racial harmony

This college in general
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= 0.01
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0.05

Difference




Une(l [fec] Stuclernt rommem [

Colle e has been extremely helpful In the (3)
—-eeurses J-have taken to transfer the credits to
another college.

= The faculty | have met and have had for
Instructors have all been awesome in all ways

= You need to give out faculty evaluationforms.
Some of the faculty is wonderful... An evaluation

ld allow, us to give feedback.
ddaelleve thatave,a payenolgh'| Tcmt’_'

MWhith alsoinvelves
arking...

Then again, no one will"be reading
this so why and | wasting my time.




Urnecicac Sticlernt Corrnrrarnts

S -
e

. | WISh the SChOO| ‘willfinclude Major In Nutrltlon and
~ other majors like colleges in \Worcester.

= The cost Is too high for the restrictiveness of the
policies. There should be houses for smokers
and/or 21+. Otherwise, pay the hospital bills when
smokers get pneumonia due to inclement weather.

= [ he Criminal Justice program at WWorcester State

ﬂﬁ]ld be its Eg Erogram — w;:uldﬂ t'lﬁ'avein_




Umech_r.ed Stuclaric Carrlrnarits
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= [ think the $1ﬂ0 00 per sticker for parklng is
~ A great idea for raising money for the
parking garage, however it Is frustrating
when you have a sticker, but there are NO
parking places left. This is a big preblem, to
pay the money and not be able to find a

arkingrspace. Also, parking.at airport,is.a
Wmeﬂm being able to
e shuttle after 5 P.M. Is a hassle. ------




— ThIS course |s-very1ﬁterest|ng AS awholeln -
- comparisonrto Quinsigamond C.C. | enjoy this
school more academically & the campus Is a

better environment.

= Surveys waste productive class time! | totally
agree. Poor Trees, we are suppose to be saving
them.

W This s an ¢

ave a nice day!
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Irnplicerons
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= Compare WSC results with the national

r—r

NOrms
= Sample size
= Observe and compare other findings
= |dentify areas of concern

ake pregrammatic changes

xamine results over time
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